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VEER NARMAD SOUTH GUJARAT UNIVERSITY

SYLLABUS OF SOFT SKILLS & PERSONALITY DEVELOPMENT
FOR B.SC (IT) SEMESTER 111
FOR THE ACADEMIC YEARS -2022-23 TO 2024-25

B.Sc. (IT) 3" Semester

Course:301: Soft- Skills and Personality Development

Course Code

301

Course Title

Soft- Skills and Personality Development

Credit

4

Teaching per Week

4 Hrs

Minimum weeks per
Semester

15 (Including Class work, examination, preparation, holidays
etc.)

Last Review / Revision

June 2022

Purpose of Course

To enhance the Soft- Skills of the students and make them
Industry ready professionals.

Course Objective

To teach Soft-skills and give a practical exposure for the same to
make them proficient at the workplace.
To bridge the gap between academia and Industry.

Course Outcomes

CO1 :Students will be able to know the importance and need of
Soft- Skills in Interviews and IT Industry.

CO2 : Students will be able utilize and implement the Soft-
Skills in their day to day tasks at the workplace.

CO3 : Students will be trained as Industry ready Professionals as
per the demands from Corporate today.

Mapping between COs with
PSOs

PSO | PSO |PSO |PSO |PSO
1 2 3 4 5

Col1
CO2
CO3

Pre-requisite

Basic Knowledge of English and Communication Skills

Course Out come

After studying the course, students will be able to use and
implement their skills in the interviews and IT Industry.
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Course Content Unit : 1 : Introduction to Soft- Skills

1.1 Definition and Meaning

1.2 Importance and need of Soft-Skills today

1.3 Classification of soft-skills

1.4 Soft-skills Academia —Industry connect

1.5 Soft- skills for First Job and Future Career
Advancement

1.6 Soft- Skills in a Group Discussion

1.7 Personality and soft-skills for career growth

1.8 Soft- Skills at an Interview

Unit : 2 :Interpersonal Skills

2.1 Body language during professional interactions
2.2 Developing professional work ethics

2.3 Understanding professional relationship

2.4 Networking professionally

2.5 Socializing professionally

2.6 Developing professional telephonic skills

2.7 Respecting social protocol

2.7 Professional Presentation

Unit : 3 : Personality Development:

3.1 Self esteem

3.2 Self-confidence

33 Neuro-marketing: The art of promoting yourself

33 Body language: Reveals your inner self and personality
3.4 Developing positive attitude

3.5 Stress and time management

Unit : 4 SKkills at Work-Place

4.1 Team work

4.2 Meetings

4.3 Negotiations

4.4  Working with customers

4.4  Building rapport and sustaining relationship
4.5 Professional etiquettes

4.6  Technology etiquette

4.7 Leadership

4.8 Creativity

Unit : 5 Employment communication
5.1  Resume writing

5.2 Aptitude Test

5.3 Group Discussion

5.4  Telephonic interviews

5.5  Personal Interviews
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Reference Books

1.Dorch, Patricia. What Are Soft Skills? New York: Execu
Dress

Publisher, 2013.

2.Kamin, Maxine. Soft Skills Revolution: A Guide for
Connecting with

Compassion for Trainers, Teams, and Leaders. Washington,
DC:

Pfeiffer & Company, 2013.

3.Klaus, Peggy, Jane Rohman& Molly Hamaker. The Hard
Truth about

Soft Skills. London: HarperCollins E-books, 2007.

4.Petes S. J., Francis. Soft Skills and Professional
Communication. New

Delhi: Tata McGraw-Hill Education, 2011.

5.Stein, Steven J. & Howard E. Book. The EQ Edge:
Emotional

Intelligence and Your Success. Canada: Wiley & Sons, 2006.
6.Shinde,Maithry.Shreenath,Jyotsna.Life Skills and Personality
Development,Cambridge 2022.
7.Pillai,Sabina.Fernandez,Agna.Sodt-Skills &Employability
Skills.Cambridge ,2019.

Teaching Methodology

Lectures, Discussion, Self Study, Seminars, Case Study and
Assignment

Evaluation Method

30% Internal assessment
70% External assessment
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